Ceisteanna Coitianta (CCanna)

Oifigigh Idirchaidrimh Tithiochta do Mharthanairi Scoileanna Tionsclaiocha
agus Ceartuchain.

Cé atain ann rochtain a fhail ar sheirbhisi Oifigeach Idirchaidrimh
Tithiochta do Mharthandiri Scoileanna Tionsclaiocha agus Ceartuchain?

T4 seirbhisi Oifigigh Idirchaidrimh Tithiochta na nUdaras Aitiuil ar fail do gach
Marthandir Scoileanna Tionsclaiocha agus Ceartuchain.

Tugadh na seirbhisi seo isteach i ndiaidh gealltanais én Rialtas a chinntiu go dtugtar
tosaiocht don ghripa seo de Mharthandiri maidir le liostai feithimh tithiochta sdisialta,
ait a bhfuil riachtanas tithiochta acu, agus chun oifigigh thiomanta laistigh d’fhoirne
tithiochta a shainaithint chun gniomhu mar idirchaidreamh.

Ta Oifigeach Idirchaidrimh Tithiochta do Mharthandiri Scoileanna Tionsclaiocha agus
Ceartlichain ainmnithe ag gach ceann de 31 Gdaras &ititil na hEireann anois chun
tacaiocht a sholathar do Mharthandiri, lena n-airitear faisnéis, treoir, comharthaiocht
agus cunamh maidir le conas rochtain a fhail ar sheirbhisi tithiochta na n-udaras aitiuil.

Nil an tseirbhis teoranta do dhaoine ata ar liosta tithiochta cheana féin; baineann sé
freisin le Marthandiri a dteastaionn cabhair uathu chun iarratas a dhéanamh ar
thithiocht shéisialta n6 chun tuiscint a fhail ar na seirbhisi tithiochta eile ata ar fail, lena
n-airitear tacaiochtai do dhaoine gan didean, ligean ar cios bunaithe ar rogha, bailiu
ciosa agus iasachtai agus riaraisti, cothabhail stoic tithiochta, iasachtai agus deontais
tithiochta priobhaidi, céiriocht don Lucht Siuil.

Cén paipéarachas aiarrfar orm a sholathar chun a dheimhniu gur
Marthanoéir meé?

Ta sé mar aidhm ag Udarais aitiula inchailitheacht a dheimhniu ar an mbealach is
iogaire agus is atruacha agus is féidir.

D’fhéadfai go n-iarrfai comhfhreagras ort atd ann cheana 6 chomhlacht Stait eile a
aithnionn tu cheana féin mar Mharthanéir, mar shampla:

e Litreacha 6n Roinn Oideachais n6 6 Caranua.
e Litreacha 6n Roinn Slainte, FSS, n6 dearbhu ata nasctha le carta leighis
Marthanairi.



e |[sféidir aon taifead oifigiuil a thaispeanann go raibh tu i scoil thionsclaioch né
cheartuchain a Gsaid. D’fhéadfadh litreacha sasaimh, taifid instititideacha,
comhfhreagras 6 Caranua né comhaid 6 sheirbhisi Stait (amhail oideachas,
slainte, nd seirbhisi sdéisialta) a bheith san direamh leis seo.

Niiarrfar ort cur sios a dhéanamh ar d’eispéiris na iad a athbheochan.

Nil taifid na paipéarachas agam lena dheimhniu gur Marthandir mé. An
féidir leis an Oifigeach Idirchaidrimh Tithiochta do Mharthandiri Scoileanna
Tionsclaiocha agus Ceartuchain cabhru liom na taifid sin a fhail

Mura bhfuil doiciméid agat, is féidir leis an Oifigeach Idirchaidrimh Tithiochta do
Mharthanoiri Scoileanna Tionsclaiocha agus Ceartuchain treoir a thabhairt duit agus tu
a threoru chuig eagraiochtai né comhlachtai stait abhartha a d’fhéadfadh a bheith in
ann cabhru leat inchéilitheacht a dhearbhu.

Forbraiodh an proiseas seo chun ualach éagérach a sheachaint ar Mharthanéiri agus
chun a chinntid go ndéantar gach fiosriuchan a laimhseail go discréideach, go hiogair
agus go measduil.

Conas is féidir liom bualadh le hQifigeach Idirchaidrimh Tithiochta do
Mharthanairi Scoileanna Tionsclaiocha agus Ceartuchain né coinne a
dhéanamh leo?

Ta Oifigeach Idirchaidrimh Tithiochta do Mharthandiri Scoileanna Tionsclaiocha agus
Ceartuchain ainmnithe ag gach udaras aitiuil.

Féadfaidh tu:

e Teagmhail dhireach a dhéanambh le do roinn tithiochta udarais aitidil agus iarr ar
Oifigeach Idirchaidrimh Tithiochta do Mharthandiri Scoileanna Tionsclaiocha
agus Ceartuchain

e Aatreoru chuig Oifigeach Idirchaidrimh Tithiochta do Mharthanoiri Scoileanna
Tionsclaiocha agus Ceartlichain tri Abhcéideacht Sage, ar féidir leo cabhru leat
teagmhail a dhéanamh agus ullmhu don rannphairtiocht

Téa udarais aitiula i mbun sonrai teagmhala a fhdgairt go poibli do na hoifigigh seo lena
chinntiu go bhfuil sé éasca teacht orthu.



Cé hiad Abhcdideacht Sage agus conas is féidir leo tacaiocht a thabhairt
dom?

Is € Abhcoideacht Sage an tseirbhis naisiunta abhcdéideachta do dhaoine breacaosta
agus do mharthandiri mi-usaide institidideach freisin.

I mi na Samhna 2023, d’iarr an Roinn Oideachais ar Abhcdéideacht Sage a seirbhis
abhcodideachta a leathnu chuig marthandiri mi-usaide institidideach.

Tacaionn foireann abhcadidi naisiunta Sage le marthandiri, ar bhonn duine le duine,
rochtain a fhail ar fhaisnéis faoi sheirbhisi a bhfuil siad i dteideal a fhail agus, nuairis
ga, cabhru le rochtain a fhail orthu. T4 an tseirbhis abhcdéideachta bunaithe ar thoiliu
agus ar shaincheisteanna saor in aisce agus riunda. Feidhmionn na habhcoidi
neamhspleach ar bhaill teaghlaigh, solathraithe seirbhise agus leasanna céras, biodh
siad eaglaiseach, stait nd institilideach. | measc na saincheisteanna a dtugtar aghaidh
orthu ar bhonn duine le duine le marthanairi ta teidliochtai airgeadais, dli, tithiochta,
leighis agus leasa shoisialaigh etc. Nil aon leas eile ag abhcoide neamhspleach
seachas guth agus cearta gach duine a chur chun cinn, a thacu agus a chosaint, agus ni
dhéanfaidh sé beart ach amhain ar threoir agus le toiliu 6 na marthanairi ata ag lorg
tacaiochta abhcdideachta.

Déanann Sage iarracht freisin aghaidh a thabhairt ar dhushlain ata roimh mharthanairi
ar leibhéal sistéamach.

Is féidir teagmhail a dhéanamh le hAbhcdéideacht Sage ag 01 536 7330, né riomhphost a
sheoladh chuig info@sageadvocacy.ie chun tuilleadh eolais a fhail.

Cad iad na seirbhisi a chuirfidh an tOifigeach Idirchaidrimh Tithiochta do
Mharthandiri Scoileanna Tionsclaiocha agus Ceartuchain ar fail?

Is é rél an Oifigigh Idirchaidrimh Tithiochta do Mharthandiri Scoileanna Tionsclaiocha
agus Ceartuchain na:

e Feidhmiud mar phointe teagmhala laistigh den Gdaras itiuil

e Eolas agus treoir shoiléir a chur ar fail maidir le seirbhisi tithiochta

e Cabhru leat iarratas a dhéanambh ar thithiocht shoéisialta, mas ga

e Cabhru leis an udaras aitidil do chuinsi a thuiscint ionas go bhfreagréidh na
seirbhisi go cui

e Seirbhisi tithiochta speisialaithe eile a threoru laistigh den udaras aitiuil



Ta sé tabhachtach a bheith ar an eolas nach bhfuil aon fheidhm phrdéiseala né
cinnteoireachta i gceist le hOifigeach Idirchaidrimh Tithiochta do Mharthanairi
Scoileanna Tionsclaiocha agus Ceartuchain maidir le haon seirbhisi ar mian leat
rochtain a fhail orthu. T4 rél an oifigigh idirchaidrimh teoranta do chinamh a thabhairt
do mharthanairi tri fhaisnéis agus treoir a sholathar, agus bheith ina phointe teagmhala.

An bhfuil na seirbhisi seo ar fail do bhaill teaghlaigh na marthanagiri?

Dirionn seirbhisi Oifigigh Idirchaidrimh Tithiochta do Mharthandiri Scoileanna
Tionsclaiocha agus Ceartuchain ar an Marthandir, ach cuirtear baill de theaghlach an
Mharthandra san aireamh sa chas go bhfuil a gcuid riachtanas mar chuid den staid
fhoriomlan tithiochta.

Mar shampla:

e (éile, pairti n6 duine muinteartha cleithiunach a chénaionn leis an Marthanoir
e (Casanna ina bhfuil céiriocht an teaghlaigh neamhoiriinach mar gheall ar
riachtanais mhichumais, sldinte n6 leasa

An mbuailfidh Oifigeach Idirchaidrimh Tithiochta do Mharthanoiri
Scoileanna Tionsclaiocha agus Ceartuchain liom i mo theach féin ma ta
meé faoi mhichumas?

Nuair is ga, féadfar socruithe malartacha a bhreithnid, i gcomhréir le gnathchleachtas
na n-udaras aitiuil.

An féidir le triu pairti dul i dteagmhail le hOifigeach Idirchaidrimh Tithiochta
do Mharthanairi Scoileanna Tionsclaiocha agus Ceartuchain thar mo
cheann?

Is féidir, féadfaidh tu triu pairti a cheapadh chun duli dteagmhail leis an Oifigeach
Idirchaidrimh Tithiochta do Mharthandiri Scoileanna Tionsclaiocha agus Ceartuchain

de chuid an udarais aitiuil thar do cheann. Ba chdir go mbeadh an duine seo ina dhuine
a bhfuil muinin agat as agus is féidir leat iad a ainmniu chun gniomhu i rél d’abhcdide.

Beidh ort do thoilid sainraite a thabhairt don Udaras aititil chun go ngniomhaidh triu
pairti ainmnithe ar an mbealach seo.




Nil Wi-Fi na gléas digiteach agam. Conas is féidir liom tuilleadh eolais a
fhail faoin Oifigeach Idirchaidrimh Tithiochta do Mharthandiri Scoileanna
Tionsclaiocha agus Ceartuchain?

Féadfaidh tu:

e Teagmhail a dhéanamh le d’udaras aitidil ar an nguthan né go pearsanta in oifigi
udarais aitiuail
e Tacaiocht alorg 6 hAbhcdideacht Sage ar féidir leo tuilleadh faisnéise a
sholathar
e larr ar oibri tacaiochta iontaofa né ar bhall teaghlaigh cabhru leat teagmhail a
dhéanamh
Ni ga rochtain dhigiteach a bheith agat chun seirbhisi Oifigeach Idirchaidrimh Tithiochta
do Mharthandiri Scoileanna Tionsclaiocha agus Ceartuchain a Usaid.

Frequently Asked Questions (FAQs)

Housing Liaison Officers for Survivors of Industrial and Reformatory
Schools.

Who can access the Survivors of Industrial and Reformatory Schools
Housing Liaison Officer services?

Local Authority Housing Liaison Officer services are available to all Survivors of
Industrial and Reformatory Schools.

These services were introduced following Government commitments to ensure that this
group of Survivors is prioritised in respect of social housing waiting lists, where they
have a housing need, and to identify dedicated officers within housing teamsto actas a
liaison.

Each of Ireland’s 31 local authorities has how nominated a Survivors of Industrial and
Reformatory Schools Housing Liaison Officer to provide support to Survivors, that
includes information, guidance, signposting, and assistance on how to access local
authority housing services.

The service is not limited to people already on a housing list; it also applies to Survivors
who need help applying for social housing or understanding what other housing
services are available including homeless supports, choice based lettings, rent and
loan collection and arrears, maintenance of housing stock, private housing loans and
grants, Traveller accommodation.



What paperwork will | be asked to provide to confirm | am a Survivor?

Local authorities aim to confirm eligibility in the most sensitive and compassionate way
possible.

You may be asked for existing correspondence from another State body that already
recognises you as a Survivor, for example:

e Letters from the Department of Education or Caranua.

e Letters from the Department of Health, the HSE, or confirmation linked to a
Survivors medical card.

e Any official record showing you were in an industrial or reformatory school can
be used. This may include redress letters, institutional records, correspondence
from Caranua or files from State services (such as education, health, or social
services).

You will not be asked to describe or relive your experiences.

| don’t have records or paperwork to confirm | am a Survivor. Can the
Survivors of Industrial and Reformatory Schools Housing Liaison Officer
help me get those records

If you do not have documentation, the Survivors of Industrial and Reformatory Schools
Housing Liaison Officer can provide guidance and signpost you to relevant
organisations or state bodies that may be able to assist in confirming eligibility.

This process has been developed to avoid placing an unfair burden on Survivors and to
ensure that all enquiries are handled discreetly, sensitively and respectfully.

How can | meet or make an appointment with a Survivors of Industrial and
Reformatory Schools Housing Liaison Officer?

Each local authority has a named Survivors of Industrial and Reformatory Schools
Housing Liaison Officer.

You can:



e Contactyour local authority housing department directly and ask for the
Survivors of Industrial and Reformatory Schools Housing Liaison Officer

e Be referred to the Survivors of Industrial and Reformatory Schools Housing
Liaison Officer through Sage Advocacy, who can help you make contact and
prepare for the engagement

Local authorities are in the process of publicly advertising contact details for these
officers to ensure they are easy to find.

Who are Sage Advocacy and how can they support me?

Sage Advocacy is the national advocacy service for older people and also for survivors
of institutional abuse.

In November 2023, the Department of Education requested Sage Advocacy to expand
its advocacy service to survivors of institutional abuse.

Sage’s nationwide team of advocates support survivors, on a one-to-one basis, to
access information about services to which they are entitled and, where necessary,
assist with accessing them. The advocacy service is consent and issue based, free of
charge and confidential. The advocates act independent of family members, service
providers and systems interests, whether church, state or institutional. The range of
issues addressed on a one-to-one basis with survivors include financial, legal, housing,
medical and social welfare entitlements etc. Anindependent advocate has no other
interest than to promote, support and defend each person’s voice and rights and will
only take action at the instruction of and with consent from the survivors seeking
advocacy support.

Sage also endeavours to address challenges facing survivors on a systemic level.

Sage Advocacy can be contacted at 01 536 7330, or email info@sageadvocacy.ie for
further information.

What services will the Survivors of Industrial and Reformatory Schools
Housing Liaison Officer provide?

The Survivors of Industrial and Reformatory Schools Housing Liaison Officer’s role is to:
e Actas a point of contact within the local authority

e Provide clear information and guidance on housing services

e Helpyouto apply for social housing, if needed



e Help the local authority understand your circumstances so that services
respond appropriately
e Signpost other specialist housing services within the local authority

Itis important to be aware that the Survivors of Industrial and Reformatory Schools
Housing Liaison Officer does not include any processing or decision-making function in
relation to any services that you may wish to access. The liaison officer’s role is limited
to assisting survivors by providing information and guidance, and to be a point of
contact.

Are these services available to Survivors’ family members?

Survivors of Industrial and Reformatory Schools Housing Liaison Officer services focus
on the Survivor, but members of the Survivor’s household are included where their
needs are part of the overall housing situation.

For example:

e Aspouse, partner or dependent family member living with the Survivor
e Situations where the household’s accommodation is unsuitable due to
disability, health or welfare needs

Will the Survivors of Industrial and Reformatory Schools Housing Liaison
Officer meet me in my own home if | have a disability?

Where needed, alternative arrangements may be considered, in line with normal local
authority practice.

Can a third party engage with the Survivors of Industrial and Reformatory
Schools Housing Liaison Officer on my behalf?

Yes, you may appoint a third party to engage with the local authority’s Survivors of
Industrial and Reformatory Schools Housing Liaison Officer on your behalf. This person
should be someone that you trust and you can nominate them to act in the role of your
advocate.

You will have to provide the local authority with your explicit consent for a nominated
third party to actin this way.



| don’t have Wi-Fi or a digital device. How can | find out more about the
Survivors of Industrial and Reformatory Schools Housing Liaison Officer?

You can:
e Contactyourlocal authority by phone or in person at local authority offices

e Seek support from Sage Advocacy, who can provide further information
e Ask atrusted support worker or family member to assist you in making contact

Digital access is not required to use Survivors of Industrial and Reformatory Schools
Housing Liaison Officer services.
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